Most Common EFAST2 Errors and Ways to Avoid the Error Condition

Error Message

Where the Error Occurs

Ways to Correct/Avoid

The e-mail address you provided is already in
use (you may have already set up an account).
Please use "Forgot Password" to change your
password.

Duplicate Email Address When Registering for an
Account

Email addresses are unique in EFAST2. They may be
used for only one active user ID at a time. Please do one
of the following:

1. Enter a different email address when registering for a
new account

2. Continue to use the account for which you previously
registered.

e Use the “Forgot User ID” link on the Login page to

retrieve the User ID associated with your email
address

e Use the “Forgot Password” link on the Login page to
change your password.

Invalid Password: Your account has been
locked. Please check the email account
associated with this account for further directions.

Account Temporarily Locked When Attempting to Login
to the Website

Your account has been temporarily locked due to three
invalid attempts to login with your User ID/Password.
Please do one of the following:

1. Use the “Forgot User ID” link to retrieve the User
ID associated with your email address

2. Use the “Forgot Password” link on the Login page
to change your password.

Your EFAST2 account has been permanently
locked due to three unsuccessful attempts to
answer your challenge question. If you need
access to EFAST2, you will need to re-register at
the EFAST2 Web Portal.

Account Permanently Locked When Attempting to Login
to the Website

Your account has been permanently locked due to three
invalid attempts to answer your challenge question. You
must use the “Register” link and re-register with EFAST2.

Administrator/Sponsor/DFE signed name or
signature date in the Filing Header does not
match corresponding elements on the Form 5500
or 5500-SF.

Form 5500 — Administrator Signature/Date
Form 5500 — Sponsor Signature/Date
Form 5500 — DFE Signature/Date

Form 5500-SF — Sponsor Signature/Date

The preparer or software provider should reconcile the
information on the Filing Header and Form 5500 or 5500-
SF elements.

Schedule MB/SB, Line D (EIN) does not match
Plan Sponsor EIN in Form 5500, Line 2b or Form
5500-SF, Line 2b.

Schedule MB — Sponsor EIN
Schedule SB — Sponsor EIN

The filer must provide the correct plan number and EIN,
matching the plan number and EIN on Form 5500, Part II.
Filers requiring further assistance should contact the IRS
at 1-877-829-5500.
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Ways to Correct/Avoid

Schedule MB, Line 5m is checked "yes" and
Schedule R, Line 8 is not checked "yes" or "not
applicable.”

Schedule R - Item 8 — Change in Actuarial Cost Method

The filer must check “yes” or “NA” on Line 8 of Schedule R
if Schedule MB, Line 5m is checked "yes". Filers requiring
further assistance should contact the IRS at 1-877-829-
5500.

Form 5500, Line 5 is greater than 100 and
Schedule SB, Line 1 is not equal to the Plan Year
Begin date on Form 5500.

Schedule SB - Item 1 — Plan Year Begin Date

The filer should check their response to Form 5500, Line
5.

The filer should include the correct Schedule SB
information.

Filers requiring further assistance should contact the IRS
at 1-877-829-5500.
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A valid Plan Sponsor's USERID and PIN or
Administrator's USERID and PIN must be
provided.

Form 5500/5500-SF — Plan Sponsor Signature
Form 5500/5500-SF — Plan Administrator Signature

The Form 5500 or Form 5500-SF must contain the
electronic signature of the plan administrator.

The plan administrator must electronically sign the Form
even if the plan administrator and plan sponsor are the
“Same”.

If the plan administrator is not the plan sponsor, the plan
administrator and plan sponsor must both electronically
sign.

An electronic signature is a valid EFAST2 USERID and
PIN.

The Form 5500 and 5500-SF signer(s) must register
through the EFAST2 website to obtain an EFAST2
USERID and PIN.

The signer(s) user profile must have the “Filing Signer”
role checked.

The signer(s) must have a USERID in an “Active” status
(meaning the signer has completed all registration steps
and the ID is not in “New,” “Signature,” or “Revoked”
status).

The PIN entered as the signature must be the correct PIN
that is associated with the signer’'s USERID.

1. The plan number on Schedule(s) A does not
match the Plan Number on Form 5500, Part
11, Line1(b).

2.  The Plan Number on Schedule MB, Line B
must match Form 5500, Line 1(b) or Form
5500-SF, Line 1(b).

3. The Plan Number on Schedule SB must
match Form 5500, Line 1(b) or Form 5500-
SF, Line 1(b).

1. Schedule A — Plan Number
2. Schedule MB — Plan Number
1. Schedule SB — Plan Number

2. The filer must provide the correct plan number and
EIN, matching the plan number and EIN on Form
5500/5500-SF, Part II.

3. The filer must correct the plan number on either
Schedule MB or Form 5500/5500-SF.

4. The filer must correct the plan number on either

Schedule SB or Form 5500/5500-SF.
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Form 5500, Part Il, Line 2b (EIN) and Line 1b
(PN) should not be the same as Schedule H, Part
IV, Line 5b(2)-EIN(s) and 5b(3)-PN(s) or the
Schedule I, Part I, Line 5b(2)-EIN(s) and Line
5b(3)-PN(s). Assets and/or Liabilities cannot be
transferred to the same plan.

Form 5500 - Item 2b — EIN

The filer must correct the EIN and plan number for
Schedule H, Part IV, Iltems 5b(2) and 5b(3) or Schedule I,
Part Il, ltems 5b(2) and 5b(3).

1. Form 5500/5500-SF Plan Year End Date
cannot be earlier than the Plan Year Begin
Date and the difference cannot exceed 12
months.

2. The Plan Year Begin and End Dates on
Schedule MB or SB must match the Plan
Year Begin and End Dates on Form 5500 or
the Plan Year Begin and End Dates on Form
5500-SF.

1. Form 5500/5500-SF — Plan Year End Date
1. Schedule MB/SB — Plan Year End Date

2. The filer must complete the requested information to
cover the appropriate plan year period covered for this
report, not to exceed 12 months. Filers are not
permitted to file information for a plan year exceeding
12 months on a single Form 5500/5500-SF. More than
one Form 5500 may need to be filed.

Example:

The 2008 Form 5500/5500-SF is filed for the period
01/01/08 - 06/30/09. This is for a period of more than
12 months. In this case, the filer would have to file two
(2) Form 5500s/5500-SFs — one for a 12 month
period and one for a 6 month period.

3. The filer must provide the same Plan Year Begin and
End dates on the Form 5500 and Schedule MB or SB.




